		Our way of thinking about the purpose of what we do 
Our Approach  
The leadership qualities you will demonstrate in this role
Leadership Competencies  
Bringing together ideas, energy and resources to make life better in our communities
B
Our Purpose -  


Lincolnshire Co-op is a long-standing, community-focused organisation proud to serve the people of Lincolnshire and surrounding counties. Our Support Centre, based in Lincoln, is the operational heart of our business. It’s home to a range of specialist teams who work behind the scenes to support our front-line colleagues and ensure we deliver exceptional service across all our trading areas.

	About us…
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	Job purpose: 
	· Maintaining and supporting the IT infrastructure – Azure Cloud, physical infrastructure in server room and in store, hypervisors, data storage solutions, cloud services, network, telephony and more.
· Supporting incident management, change management, event management, service requests, problem management, and other key ITIL processes.
· Assisting all information systems teams such as Support, Apps and Solution Delivery.
· Providing an expert consult into change delivery projects to support any necessary changes to our infrastructure.
· Attending other sites across our business areas for essential maintenance or installation.
· Providing support to the society on any cross-department tasks and projects.
	· 



	You’ll report to: 
	· IT Infrastructure Manager



	Your hours:
	· 37.5 hours per week (FTE)



	Your relationships:
	· SME’s, managers and colleagues across the Society.
· Colleagues from across Lincolnshire Co-op, including People, Learning and Development, Communications, Health, Safety and Security among others. 
· Third-party suppliers and vendors to resolve escalated issues and ensure service continuity.



	What you’ll bring to us:
	· Must hold a full driving licence and access to a vehicle for business use.
· Can demonstrate resilience and adaptability to change in a fast-paced environment, with an ability to build and maintain relationships at all levels. 
· Excellent approach to planning and organising, demonstrating a good attention to detail, excellent analytical and problem solving skills and quick to learn new skills.
· Ability to work on your own initiative or within a team to use creative knowledge to support in identifying, developing systems and processes across all business areas.
· Demonstrable IT technical experience from an IT infrastructure environment
· Strong understanding of Microsoft Enterprise technologies incl. Windows Server products
· Basic understanding of hypervisor, SAN and networking principals 
· Confident in written and verbal communication.
· Extensive experience with networking and server systems. 
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	[bookmark: _Hlk106345336]Your Purpose – I will contribute to my team and the Society’s ongoing success in this role by…



	Your duties and responsibilities:
	· Supporting and maintaining the successful service of all core infrastructure systems, including server, storage and networking, within an ITIL aligned service management framework and in line with industry standards and best practices.
· Supporting the resolution of major incidents and any escalated issues affecting infrastructure, which may also include creating Root Cause Analysis (RCA) documentation for incidents. 
· Supporting the design, delivery and operational requirements of technological change across the infrastructure services across the society. 
Supporting the day-to-day operation for the availability of the infrastructure across the society.
· Engaging in training both as an individual and a team on new technologies, best practices and systems.
· Taking a proactive approach within the team to identify and undertake service improvements.
· Being part of teams that work closely with colleagues across the Society and other third parties / vendors to provide an excellent overall IT service.
· Providing second line support to the wider Information Systems team.
· Compiling, maintaining and developing appropriate documentation to support the IT service, such as user guides and other associated material.
· Investigating and responding promptly to resolve incidents and enquiries.
· Ensuring that you follow the organisational policies including, but not limited to, security, backup, installation, configuration, systems administration and data protection, when carrying out any installation and maintenance of IT infrastructure.
· Monitoring the performance of hardware, software, and services with a view to pro-actively identifying problems or issues to resolve them.
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	[image: ]Together we THRIVE…

· Trustworthy – we do what we say we’ll do and trust others to deliver to the best of their ability
· Helpful - we support and challenge each other collaboratively, no matter the role or level.
· Respectful - we listen to other views and opinions with consideration and celebrate differences.
· Inspiring - we role model what good looks like and lead by example to be better.
· Valued - we recognise achievements and appreciate everyone’s contributions.
· Empowered - we listen and encourage each other to take opportunities.









	Your Approach – how you will contribute to your team and the Society’s ongoing success in this role.
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	· Supporting and maintaining core infrastructure systems, ensuring reliability and adherence to industry standards.
· Monitoring performance of hardware, software, and services to proactively identify issues.
· Following organisational policies for security, backup, installation, and data protection.
· Documenting incidents and resolutions accurately to maintain accountability.



	I will be helpful by:
	· Supporting resolution of major incidents and escalated issues, including creating RCAs.
· Providing second-line support to the wider Information Systems team.
· Collaborating with colleagues, vendors, and third parties to deliver effective IT services.
· Compiling and maintaining documentation such as user guides and technical references.



	I will be respectful by:
	· Engaging with colleagues and third parties with professionalism and consideration.
· Listening to input from teams to improve infrastructure service delivery.
· Acknowledging contributions of team members in resolving incidents and implementing improvements.
· Ensuring operational changes respect organisational standards and user needs.



	I will inspire others by:
	· Taking a pro-active approach to identify and implement service improvements.
· Engaging in training to develop expertise and share knowledge with the team.
· Supporting design and delivery of infrastructure changes across the Society.
· Leading by example in maintaining high-quality, reliable IT services.



	I will value people by:
	· Recognising team achievements in maintaining and improving infrastructure.
· Providing constructive feedback to enhance team performance and knowledge.
· Celebrating successful incident resolutions and project completions.
· Acknowledging contributions of both internal teams and external partners.



	I will empower others by:
	· Investigating incidents and enquiries promptly, taking ownership of resolution.
· Planning preventative maintenance to reduce risk of system downtime.
· Driving initiatives to optimise performance and availability of IT infrastructure.
· Encouraging team members to suggest and implement service enhancements.
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